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Book Return Policy
Return requests must be submitted in writing and mailed or faxed to
the address shown above.

Books may be returned for credit toward future purchases if the books
are returned within 90 days of the original invoice date. The store
credit must be used within 12 months of issue date.

Before returning books, please keep the following in mind.
e There is a 25% restocking fee for any returned books.

e Approval is required before returning any books. Please do
not return any books to IconLogic until you have received
approval.

e Returned books must be in saleable condition (undamaged
and in original shrink-wrap).

e Include our invoice number on your return request.

e "Out of version” books are non-returnable (i.e. if you
purchased Dreamweaver 8 books, and Dreamweaver CS3
books were available, your books are considered “Out of
version”).

e Special order books are non-returnable.

e Books must be delivered within 30 days of return
authorization.



