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Essentials of Adobe Captivate 3

Custom Projects

You have now learned how to create two kinds of movies: Demonstration and
Assessment. Between Demonstration and Assessment CBTs, which type of movie will
result in the most effective learning experience for your users? Good question—and
there is no clear-cut answer. Demonstration projects are relatively quick and easy to
create. However, Demonstration CBTs do not allow for user interaction. By watching
a demonstration, without the ability to interact with it, the potential for learning is
reduced. As | mentioned on page 27, the Text Captions that are automatically
created for you by Captivate are great, but they are written in the active voice. For
instance, an automatically generated Text Caption is likely to say “Select the File
Menu.” Upon reading that caption, a user is likely to follow the caption’s instructions
and attempt to select the File menu. Unfortunately, at the same time that the user is
trying to interact with the simulation, the mouse pointer that Captivate created is
also moving across the screen. The result could be confusion for the user.

Assessment projects are perfect for assessing what a learner absorbed during a
Demonstration. Since this mode does not add any Text Captions by default, there are
no instructions telling the user what to do or what to expect. The user will either
perform the required steps or click somewhere on the screen and see a Failure
Caption when they perform the process incorrectly.

Many Captivate developers create both a Demonstration movie and an Assessment
movie. That's all well and good until you remember that it could take several hours to
“clean up” the movies so that the timing for the captions and other interactive
elements are perfect. If you elect to produce both a Demonstration movie and an
Assessment, you could make twice the work for yourself.

Demonstration or Simulation: Which Mode is Best?

Instead of creating a Demonstration movie and an Assessment movie, | recommend
you record a custom, or hybrid, movie that incorporates the best of the
Demonstration and Assessment modes.

When you are finished recording the hybrid movie, you will end up with a movie that
bridges the gap between a Demonstration and Assessment movie. You will also
discover that the captions created by Captivate (because you selected Text captions
from the Custom Recording Options) are written in the active voice and encourage
learner participation.
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